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Problem

Currently. when a DAAC discovers a problem with ECS, the problem is entered into the local Remedy System. If the problem
requires resolution (system wide problem) by ECS staff in Landover, the DAAC re-enters the information into DDTS. The DAACs
would like a method to trace an NCR to it’s original Remedy Trouble Ticket Number.

Proposed Solution

Add a new field to DDTS that will store the Remedy Trouble Ticket Number. Tony Wells has been contacted. He has stated that
this change can be made within one day.
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